[YOUR NAME OR BUSINESS NAME]DELETE THIS BOX AFTER UPDATING THIS TEMPLATE
THIS TEMPLATE IS FOR: Graphic designers or other creatives being hired by business owners or individuals who do not provide their own contract.
HOW TO USE: Fill in the highlighted sections and remove any that do not apply. Remove all highlights, review, and save your file as needed.
DISCLAIMER: This template is provided as a starting point only, and should be customized to suit your business, services, and local laws. It does not constitute legal advice.



SERVICE AGREEMENT
This Design Services Agreement (the “Agreement”) is entered into on [Date] by and between [Your Business/Representative’s Name] of [Address] (the “Consultant”) AND [Client’s Business/Representative’s Name] of [Address] (the “Client”).
The Client wishes to engage the Consultant to provide the services described below, and the Consultant agrees to perform those services under the terms of this Agreement.

1. PROJECT DETAILS
Project Description: [Clearly describe the work being commissioned.]
Example: Creation of a logo and visual identity package for ABC Company, including primary logo, secondary logo, colour palette and brand guidelines.
The Consultant agrees to provide the following services (the “Services):
[Service(s)]: 
Deliverables:
· [Deliverable 1]
· [Deliverable 2]
· [Deliverable 3]
Anything not specifically listed above is considered outside the project scope and may require a separate quotation.

2. TERM OF AGREEMENT
The term of this Agreement (the “Term”) will begin on [Date] and will remain in full force and effect until full and final delivery to the Client’s satisfaction of the Services by [Date] (the “Term Expiry Date”), subject to earlier termination as provided in this Agreement.

3. PAYMENT
The Client agrees to pay the Consultant for the Services as follows in accordance with schedule stipulated below:
Total Project Fee: $
Deposit Required: X% ($X.00)
Remaining Balance will be paid [delete whichever options do not apply] before final files are released / within number (#) days of project completion / Other

4. INTELLECTUAL PROPERTY
Ownership of the final approved deliverables transfers to the Client only after full payment has been received.
Unless otherwise agreed in writing: [tick relevant]
☐ The Consultant retains the right to display completed work in portfolios and promotional materials.
☐ Editable source files are included.
☐ Editable source files are not included.

5. USE OF ARTIFICIAL INTELLIGENCE (AI) (Optional)
The Consultant confirms that: [tick relevant]
☐ AI will not be used during this project.
☐ AI may be used to assist with:
☐ Brainstorming
☐ Research
☐ Copy refinement
☐ Image generation
☐ Administrative tasks
☐ Other:

The Client agrees not to upload, modify, reproduce, or submit any concepts or deliverables to AI platforms without the Consultant's written permission where doing so may infringe copyright, confidentiality, or applicable usage rights.

6. CONFIDENTIALITY
Both parties agree to keep confidential any proprietary information shared throughout the project unless disclosure is required by law or agreed to in writing.

7. CONSULTANT RESPONSIBILITIES
The Consultant agrees to:
· Perform the services professionally and with reasonable care.
· Communicate project progress.
· Deliver the agreed deliverables within the estimated timeframe, subject to timely client feedback.
· Notify the Client of any circumstances that may affect project delivery.

8. CLIENT RESPONSIBILITIES
The Client agrees to:
· Provide accurate and complete information.
· Supply requested content and assets in a timely manner.
· Designate one primary decision-maker where applicable.
· Review work promptly.
· Obtain permission for any third-party materials supplied to the Consultant.
Failure to provide required information or approvals may delay the project timeline.

9. REVISIONS
This project includes [number (#)] rounds of revisions.
A revision refers to modifications to an existing concept based on the approved creative direction.
The following are considered outside the scope of revisions:
· Requests for entirely new concepts
· Significant changes to the approved brief
· New deliverables not originally agreed upon
Additional work may be quoted separately before proceeding.

10. CHANGES TO THE PROJECT
Any changes requested after approval of the project scope may result in a revised quotation, an extension of the timeline or a separate agreement. The Consultant will notify the Client before undertaking any additional work.

11. INTELLECTUAL PROPERTY
All concepts, drafts and working files remain the property of the Consultant until full payment has been received.
Upon receipt of full payment, ownership of the final approved deliverables transfers to the Client unless otherwise stated.
The Consultant retains the right to display completed work in portfolios, websites, social media, competitions and promotional materials unless otherwise agreed in writing.

12. FILES PROVIDED
Upon completion, the Client will receive the following file formats (where applicable): [tick relevant]
☐ Adobe Illustrator (AI)
☐ Adobe Photoshop (PSD)
☐ Adobe After Effects (AEP)
☐ EPS
☐ SVG
☐ PDF
☐ PNG
☐ JPG
☐ Other:
Editable source files:
☐ Included
☐ Not Included
☐ Available at an additional fee

13. TERMINATION
Either party may terminate this Agreement by providing written notice.
If the Client cancels after work has begun, [what happens?]
If the Consultant cancels before project completion, [what happens?]
Any completed work up to the date of cancellation shall be invoiced accordingly.

14. LIMITATION OF LIABILITY
The Consultant shall not be liable for indirect, incidental or consequential damages arising from the use of the completed work.

15. ENTIRE AGREEMENT
This Agreement constitutes the entire understanding between the parties and supersedes any previous discussions or agreements relating to this project.
Any amendments must be made in writing and agreed to by both parties.

16. GOVERNING LAW
This Agreement shall be governed by the laws of [country, state, or other jurisdiction].

17. ACCEPTANCE
CLIENT						CONSULTANT
Name:							Name:

Signature:						Signature:

Date:							Date: 

